Customer Journey Map: (customerprofie)

AWARENESS RESEARCH/CONSIDERATION DECISION RETENTION

Emotional Triggers:
How does the customer
feel?

How do you want the
customer to feel?

Emotional Solutions: Help
the customer transition to
next stage.

Marketing Tools

O--® CATALYST 512.921.5065 | thelyst.com/seniorliving | cwylie@thelyst.com



https://thelyst.com/seniorliving/

